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UPR- Humacao Goal 

Goal A:   Achieve that the graduates possess a general and professional education of excellence that permits them to attain an integral development and 

respond to the demands of a changing and technologically advanced society 

Goal B:   Contribute through education to the improvement in the quality of life, the cultural environment and the socioeconomic development of the area 

served by the UPRH in particular and Puerto Rico in general 

Goal D: Attain an institutional climate in which the students, faculty, and non-teaching personnel can easily share and discuss ideas and mutual interests 

 

 

Results:      
 Student performance exceeded established criteria in the freshman level for three periods in both standardized tests. 

 Seniors achieved the goal in the 40- question Standardized Test but did not achieve it in the 100-question test.  The 40-question Standardized Test assesses general 
behavior. However, the 100- standardized test included concepts and theory.  Senior students have not taken the Business Ethics course in the first semester because 
it’s offered in the last semester of the curriculum.  

 For the embedded final case study in Business Ethics, students exceeded expected performance. 

 Students are satisfied with their development of Business Ethics competences provided by the BAP according to respondents of the Senior Exit Survey.  

 Most Alumni Survey respondents considered that the BAP prepared them well in Business Ethics. 

 Students achieve the average assessment score in the MFT in one instance. In the last two instances, the performance was below the expected 2% which is not 
significant. 

  

 

Program Learning Outcome: Students will 

demonstrate knowledge of ethical principles and 

professionalism when making business decisions, 

recognizing the impact on stakeholders 

 

 

 

 

Assessment tools:  
 Standardized Test:  40 multiple choice 

questions (2007-2010) 

 Standardized Test:  100 multiple choice 
questions (2010-2012) 

 Course embedded assessment with rubric 
(2009-11) 

 Major Field Text (2010-2012) 

 Senior Exit Survey (2010-2012) 

 Alumni Survey (2007-2008, 2010-2011) 
 

 

Actions for improvement:   
 The faculty of the BAP courses that address ethics will emphasize the ethics 

issues added in the revised rubric in class discussions.   

 The 100-question Standardized Test will be revised every two years and it will be 
administered at the end of the last semester to assure that students have taken 
most of the ethics course before the test. 

 Professors will reinforce business ethics concepts and theory in English in the 
classroom to improve language deficiencies.  

 The Ethics Rubric to consider the ethical and legal decisions for the professions 
and society (Case Study) was improved. The following changes were made in the 
rubric for oral and written reports: 

 Greater emphasis on ethical issues.  For example, students will: 
o  identify the constituents involved in the situation,  
o  analyze the way these constituents were affected,  
o  make recommendations to improve the ethical culture in the 

organization, 
o  develop strategies to monitor the effectiveness of the recommendations. 
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